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Tiing cwong cung cip thong tin trén Cong Thong tin dién tir
cda cac co quan nha nwdéc trén dia ban tinh Bac Ninh

Can ctr Luat Tiép can thong tin nam 2016; Nghi dinh s6 13/2018/ND-CP
ngay 23/01/2018 ctia Chinh phua quy dinh chi tiét va bién phap thi hanh Luat Tiép
can thong tin; Nghi dinh 42/2022/ND-CP ngay 24/6/2022 cua Chinh phu quy dinh
vé viéc cung cap thong tin va dich vu cong truc tuyén clia co quan nha nude trén
moi trudng mang;

Chu tich UBND tinh xay dung Ké hoach ting cuong cung cip thong tin
trén Cong Thong tin dién tir cua cac co quan nha nudc trén dia ban tinh nhu sau:

I. MUC PiCH, YEU CAU
1. Muc dich

- Tang cudng cung cap thong tin trén Cong Thong tin dién tir cac co quan
nha nudc trén dia ban tinh Bic Ninh nham dam bao quyén tiép can thong tin cho
nguoi dan, doanh nghiép; tang tinh minh bach va trach nhiém giai trinh cua co quan
nha nudc; nang cao hiéu qua truyén thong trong hoat dong chi dao diéu hanh va
trong viéc chuyén tai cac thong diép vé phap luat, co ché, chinh sach cua tinh;
ting cudng tuong tac hai chiéu giita co quan nha nudc v6i nguoi din, doanh
nghi€p; nang cao hi¢u qua hoat dong cua Ban Bién tap Céng Thong tin dién tr
cac co quan nha nudc trén dia ban tinh.

- Cong khai, minh bach thong tin vé hoat dong cta co quan nha nudc gop
phan quan trong trong viéc cai thién mdi truong dau tu, kinh doanh, dong thoi
nang cao diém sb vé minh bach thong tin. Qua do, s€ gop phan nang cao vi tri xép
hang cta tinh Bac Ninh trong cac Bo chi s6 danh gia cap tinh nhu PCI, PAPI,
PAR Index, DTI... trong thoi gian toi.

2. Yéu cau

- Noi dung thong tin cung cap trén Coéng Thong tin dién tir bao dam ding
quy dinh tai Luat Tiép can thong tin nim 2016, Nghi dinh s6 42/2022/ND-CP
ngay 24/6/2022 ctuia Chinh phu.

- Phat trién noi dung thong tin trén Cong Thong tin dién tir phai gin véi
cac nhiém vy, gidi phap chu yéu cai thi¢n moi truong kinh doanh, nang cao nang
luc canh tranh cap tinh.

- X4c dinh cu thé noi dung cong viéc, thoi han, san phém du kién hoan
thanh va trach nhiém cu thé cua cac co quan, don vi lién quan trong viéc trién khai
thuc hién.



Il. NHIEM VU VA GIAI PHAP
1. Thanh lap, kién toan Ban Bién tip Cong Théng tin dién tir

Chu tich UBND tinh quyét dinh thanh 1ap Ban Bién tip Cong Thong tin
dién tir tinh, trong d6: Trudng ban 1a 1anh dao UBND tinh, Ph6 Trudng ban la
Lanh dao Van phong UBND tinh va céc uy vién la lanh dao céc co quan, don vi
c6 lién quan. Ban Bién tdp Cong Thong tin dién tir c6 trach nhiém phan cong
nhiém vu cu thé cho cac ty vién, dam bao phu hop véi diéu kién thyc tién, tinh
gon va hi¢u qua.

Thi trudng cac S&, ban, nganh tinh, UBND x4, phuong quyét dinh thanh
1ap Ban Bién tap Cong Thong tin dién tir ciia co quan, don vi: Ban Bién tap Cong
Thong tin dién tir gdbm Trudng ban, Pho Trudng ban va cac ty vién cé lién quan;
Trudng ban la dong chi lanh dao co quan, don vi. Quyét dinh thanh l1ap Ban Bién
tap Cong Thong tin dién tr thanh phan cua cac SO, ban, nganh tinh, UBND xa,
phuong gti Trung tAm Thong tin tinh dé tong hop.

- Co quan chu tri: S, ban, nganh tinh, UBND xa, phuong.

- Co quan phdi hop: Trung tam Thong tin tinh - Van phong UBND tinh (co
quan thuong tryc Ban Bién tap Cong Thong tin dién tir tinh)

- Thoi gian hoan thanh: Thanh 1ap Ban Bién tap Cong Thong tin dién tir
trong thang 9/2025.

2. Cung cap thong tin trén cac Cong Thong tin dién tir
- Nhiém vy chung:

Cong Thong tin dién tir tinh, Cong Thong tin dién tir ctia cac sd, ban, nganh,
UBND x4, phudng can ting cudng cung cap thong tin, bao dam tinh day du, chinh
xac, kip thoi theo quy dinh cta Luat Tiép can thong tin ndm 2016 va Nghi dinh
s6 42/2022/ND-CP ngay 24/6/2022 ctia Chinh phii. Dong thoi, diy manh cong tac
pho bién, huéng dan thuc hién phap luat, ché do, chinh sach trén cac linh vuc
quan 1y; bao dam cong khai, minh bach hoat dong cua co quan nha nudc nhim
nang cao hiéu qua quan tri, tinh minh bach va kha ning tiép can thong tin cua
nguoi dan, doanh nghiép.

- Nhiém vu riéng:

+ Pbi v6i Cong Thong tin dién tir tinh: Phat huy vai trd 13 trung tam tich
hop, két ndi va chia sé thong tin chinh théng cua tinh; thong tin kip tho1 cong tac
chi dao, diéu hanh cua lanh dao tinh; trién khai hiéu qua chirc nang cho phép ca
nhan, t6 chirc danh gia truc tuyén muc d6 hai long vé thong tin dugc cung cap.
Pong thoi, ddy manh truyen thong da phuong tién trén Cong Thong tin dién tur
tinh nham ting tinh hap dan, dé tiép can cho nguoi dung; tich cuc truyén thong
chinh sach trong qua trinh xay dung van ban quy pham phap luat; t6 chirc cac
cudc thi tim h1eu phap luét truc tuyén trén Cong Thong tin dién tr tinh; tdng cuong
tuyén truyén vé chuyén doi s, xtic tién dau tu, quang béa du lich, cai cach hanh



chinh..., gbp phan thiic ddy phat trién kinh té - x4 hoi va ning cao chat luong
phuc vu ngudi dan, doanh nghiép.

+ Pbi voi Cong Thong tin dién tir cac s, ban, nganh: Tap trung cung cap
thong tin theo ding muc, chuyén muc phu hop véi chiric nang, nhiém vu cua tung
don vi; phé bién, huéng dan cac van ban phap luat, chinh sach thudc linh vuc
chuyén mon quan ly.

+ Dbi véi Cong Thong tin dién tr UBND x4, phuong, can timg budc trién
khai viéc cung cap thong tin theo quy dinh; trude mat uu tién c@p nhat cac chu
truong, chinh sach madi, tinh hinh kinh té - x& hoi, sy kién ndi bat, thong tin phong
chéng thién tai, dich bénh, ché do, chinh sach... nham dap tng nhu cau tiép can
thong tin cia nguoi dan tai co soé.

- Co quan chu tri: S¢, ban, nganh tinh, UBND xa, phuong.

- Co quan phbi hop: Trung tdm Thong tin tinh - Vin phong UBND tinh

- Thoti gian thuc hién: Thudng xuyén.

3. Cung cap thong tin dinh ky cho bao chi vé hoat dong, cong tac chi
dao, dieu hanh cia UBND tinh trén Cong Thong tin dién tir tinh

- Noi dung: T6 chic cap nhat thong tin vé hoat dong, cong tac chi dao,
diéu hanh cia UBND tinh trén Cong Thong tin dién tir tinh dé cung cap kip thoi,
chinh x4c thong tin chinh thdng cho céc co quan bao chi theo quy dinh tai Khoan
2 Piéu 5 Nghi dinh s6 09/2017/ND-CP ngay 09/02/2017 ctia Chinh phi quy dinh
chi tiét viéc phat ngon va cung cap thong tin cho béo chi cta cic co quan hanh
chinh nha nuéec.

- Co quan chu tri: Trung tdm Thong tin tinh - Van phong UBND tinh.
- Co quan phéi hop: Céc co quan, don vi, c nhan c6 lién quan theo quy dinh.
- Thoi gian thuc hién: Hang thang.

4. Thiét 1ap cac kénh thong tin trén mang xi hoi, sir dung mang xi hoi
dé ket noi, chia sé thong tin trén Cong Thong tin dién tir

- Noi dung: Céc co quan, don vi ¢6 Cong Thong tin dién tir 1p t0i thiéu 01
tai Khoan Facebook hodc 01 tai khoan Zalo (khuyén khich str dung thém cac mang
xa hoi khac nhu: Youtube, Tiktok, Instagram...) dé cung cap thong tin dong thoi
trén Website va mang xa hoi:

+ Pbi voi Cong Thong tin dién tir tinh: Tén tai khoan 1a “Cong Thong tin
dién tir tinh Bac Ninh”; hinh anh nhén dién 1a hinh Quoc huy.

+ Dbi voi cac So, ban, nganh tinh: Khuyén khich st dung tén day da cua
don vi (vi du: S& Xay dung tinh Bac Ninh); hinh d&nh nhan dién 1a hinh anh biéu
tuong (logo) cuia nganh hodc cua tinh.



ot Pbi v6i UBND x4, phuong: Khuyén khich sir dung tén don vi hodc c6
thé dung tén khac (vi du: Truyén thong phuong Kinh Bac hoac UBND phuong
Kinh Bac); hinh anh nhan di¢n 1a hinh Qudc huy.

- Co quan chu tri: S¢, ban, nganh tinh, UBND xa, phuong.
- Co quan phéi hop:

+ Trung tdm Thong tin tinh - Vin phong UBND tinh hd trg cic co quan,
don vi trong viéc tao lap, dang tai va dang ky chinh danh tai khoan.

+ Céc don vi chuyén mon thudc S¢ Khoa hoc va Cong nghé, Phong An
ninh mang va phong, chong td1 pham st dung cong nghé cao thudc Cong an tinh
phoi hop, ho trg gidm sat trong cong tac dam bao an toan thong tin mang.

- Thoi gian hoan thanh: Nam 2025.
- Thoi gian ho trg: Thudng xuyén.

5. Nang cao hiéu qua viéc tiép nhan va tra 16i phan anh kién nghi cia
nguwoi dan, doanh nghi€p trén Cong Thong tin dién tir

5.1. Xdy dung gidi phap ky thudt nang cao hi¢u qud cong tac tiép nhin
va trd loi phdn dnh, kién nghj trén Cong Théng tin dién ti

- Noi dung: Nghién ctru, xay dung va trién khai cong cu hd trg nhan dién
cac phan anh, kién nghi c6 ndi dung tring 1ap, ndi dung khong thudc tham quyén
tra 101 ctia co quan hanh chinh nha nudc; dong thoi img dung cong nghé xac thyc
danh tinh nguoi gii nham tang d6 tin cdy, han ché tinh trang mao danh trong qua
trinh tiép nhan phan anh, kién nghi trén Céng Thong tin dién ti.

- Co quan chu tri: S& Khoa hoc va Cong nghé.

- Co quan phdi hop: Cac S&, ban, nganh tinh, UBND x4, phuong, Trung
tam Thong tin tinh - Van phong UBND tinh.

- Thoi gian hoan thanh: Nam 2026.

5.2. Nang cao trdach nhiém tiép nhan, xiv Iy va chét lwong trd loi phén
dnh, kién nghi

- No1 dung: Cac co quan, don vi quy dinh 10 trach nhi€m cua tung td churc,
ca nhan trong viéc tiép nhan, xir 1y va tra 16 phan anh, kién nghi; nghiém tac tuan
thu cac quy dinh vé tra 10i phan 4nh, kién nghi; khuyén khich viéc tra 10i phan
anh, kién nghi ctia cong dan bang vin ban hanh chinh.

- Co quan chu tri: Sé, ban, nganh tinh, UBND xa, phuong.
- Co quan phdi hop: Trung tdm Thong tin tinh - Vin phong UBND tinh.
- Thot gian thyc hién: Thudong xuyén.
6. Tiép tuc cung cip thong tin béing tiéng nude ngoai trén Cong Thong tin dién tir tinh
- No1 dupg: Thuc hién hqém thién 04 chu}{én trang tiéng Anh, tiéng Nhat,
tieng Trung, tiéng Han. .. trén Cong TTDT tinh d€ ding tai cac muc thong tin theo



quy dinh tai diém b khoan 2 Diéu 7 cua Nghi dinh sé 42/2022/ND-CP ngay
24/6/2022 cta Chinh phu.

- Co quan chu tri: Trung tdm Thong tin tinh - Van phong UBND tinh

- Co quan phdi hop: Cac co quan, don vi lién quan.

- Thot gian hoan thanh: Nam 2025.

7. Tang cudng trao dodi thong tin dé cap nhat théng tin trén Cong
Thong tin dién tir cac co quan, don vi

- Noé1 dung: Tang cuong trao d6i thong tin gitta Cong Thong tin dién tur tinh
va Cong Thong tin dién ttr cua cac So, ban, nganh, UBND cap xa dé dang tai trén
Cong TTDT thong qua cac phuong thire trao doi phu hop (zalo, email, sms...)
nhdm phat huy hi€u qua cong tac truyén thong, lan téa rong rai té1 nguoi dan,
doanh nghiép.

- Co quan chu tri: Trung tdm Thong tin tinh - Van phong UBND tinh.

- Co quan phdi hop: Céc S&, ban, nganh tinh, UBND x4, phuong.

- Tho1i gian thuc hién: Thudng xuyén.

8. Xay dung tinh nang thong tin chi dao, diéu hanh cia Lanh dao tinh
da dang trén Cong TTDT tinh duwgc tu dong dang tai dong b trén tat ca cac
Cong TTDT cac co quan trén dia ban tinh

- No1 dung: Xay dung module tinh nang, cho phep thong tin chi dao, diéu
hanh cua Lanh dao tinh dugc dong bo tu dong, théng nhat qtrén 119 Cong Thong
tin dién tu cta cac co quan don vi trong tinh (gébm: 01 Cong Thong tin dién tur
UBND tinh, 19 Cong Thong tin dién tir cac S&, ban, nganh tinh va 99 Cong Thong
tin dién trt UBND x4, phuong).

- Co quan chu tri: S& Khoa hoc va Cong nghé.

- Co quan phbi hop: Trung tdm Thong tin tinh - Van phong UBND tinh,
So, ban, nganh tinh, UBND xa, phuong.

- Thoi gian hoan thanh: Nam 2025.

9. Trao d6i thong tin giira Cong thong tin dién tir x4, phuong véi Pai
truyeén thanh xa, phudong

- N6i dung: UBND xa, phuong chi dao cac co quan, don vi lién quan truc
thudc to chirc thuc hién viéc dua cac ndi dung thong tin, thong bao tir Dai truyén
thanh x4, phuong 1én Cong Thong tin dién tir x4, phuong va ngugc lai nham tao
diéu kién thuan loi cho ngudi dan, doanh nghiép tiép can day du, kip thoi thong
tin tai dia phuong. Lap chuyén muyc Tin phat thanh trén Cong Thong tin dién tir
cua don vi.

- Co quan chu tri: UBND xa, phuong.
- Co quan phdi hop: Trung tim Thong tin tinh - Van phong UBND tinh.



- Thoi gian thue hién: Nam 2025 va cac nim tiép theo.

10. T6 chirc dao tao, tip huin vé k¥ niing quan tri website, kj ning
bién tap, xir ly, cap nhat thong tin, an toan thong tin

- No6i dung: T6 chirc tdp hudn, huéng din k¥ ning viét tin, bai, quan tri
va cap nhat thong tin trén Cong Thong tin dién tir; 1ong ghép tdp huan k¥ nang
bao mat, an toan, an ninh thong tin cho nhén lyc lam nhiém vu cung cap thong
tin trén Cong Thong tin di¢n tor va mang xa hdi cia cac so, ban, nganh tinh,
UBND xa, phuong.

- Co quan chu tri: Trung tam Thong tin tinh - Van phong UBND tinh.

- Co quan phdi hop: Cac don vi chuyén mén thudc S¢ Khoa hoc va Cong
nghé; Phong An ninh mang va phong, chong td1 pham st dung cong nghé cao
thudc Cong an tinh.

- Thot gian thuc hién: Héng nam.

11. PAy manh cong tac huwéng din tiép cin thong tin trén Cong Thong
tin di€én tir va mang xa hoi cia cac co quan, don vi, dia phwong

S&, ban, nganh tinh, UBND x4, phuong 10ng ghép cong tac hudng dan viée
ti€p can thong tin trén Cong Thong tin dién tir va mang xa hoi dén doi ngtli can bo,
cong chuc, vién chirc va Nhan dan vao cac chuong trinh hoi nghi, hoi thao, cac
khoa dao tao, cac h(f)iq nghi tuyén tru}jén. .. do co quan, don vi t6 churc; két hop st
dung ma QR code dé két n61 dén Cong Thong tin di¢n tir va mang xa héj, niém
yét tai tru s¢ lam viéc, bd phan mot ctra... cia cac co quan, don vi. Tao di€u kién
thuan tién cho nguoi dan, doanh nghi¢p dé dang ti€p can thong tin.

UBND x4, phuong chi dao cac thon, khu phd trén dia ban 10ng ghép noi
dung hudng dan ti€p cén thong tin trén Cong Thong tin dién tir va mang xa hdi
cho Nhan dan tai cac cudc hop do thon, khu pho to chirc.

- Co quan chu tri: S&, ban, nganh tinh, UBND xa, phuong.

- Co quan phdi hop: Trung tdm Thong tin tinh - Van phong UBND tinh.

- Thoi gian thuc hién: Nam 2025 va cac nam tiép theo.

12. Panh gia, cham diém mirc d6 cip nhat thong tin trén Cong Thong
tin dién tir ctia cac S&, ban, nganh, UBND x4, phuwong

Ban Bién tap Cong Thong tin dién tir tinh thuc hién cham diém cong tac
cap nhat thong tin trén Cong Thong tin dién tir ciia cac S&, ban, nganh tinh, UBND
xa, phuong theo cac ti€u chi cu thé. Cdc tiéu chi dwoc quy dinh tai phu luc kém
theo Ké hoach nay.

- Co quan chu tri: Trung tam Thong tin tinh - Van phong UBND tinh.

- Co quan phdi hop: Céac Sé, ban, nganh tinh, UBND x4, phudng.

- Thoi gian thuc hién: Hang thang.



13. Pinh ky t6 chirc so két, tong két, khen thuwong ddi véi tap the, ca
nhén cé thanh tich xuit sic trong cong tiac cung cap thong tin trén Cong
Thong tin dién tir

T chtrc hoi nghi tong két cong tac cung cap thong tin trén Céng Thong tin
di¢n tir cac co quan, don vi hang ndm nham danh gia tinh hinh cung cap thong tin
trén Cong Thong tin di¢n tir cac co quan, don vi; tao dién dan cho thanh vién Ban
Bién tap Cong Thong tin dién ti, nguoi cung cap thong tin trén Cong Thong tin
dién tu cac co quan, don vi giao luu, két ndi, trao do1 kinh nghi¢m hay, cach lam
sang tao trong hoat dong cung cap thong tin. Pé xuét co quan c6 tham quyén trinh
Chu tich UBND tinh ting Bang khen dé biéu duong, ton vinh kip thoi nhimg t6
chtrc, ca nhan c6 thanh tich xuét sic trong cong tac cung cap thong tin trén Cong
Thong tin dién tu.

- Co quan chu tri: Van phong UBND tinh.

- Co quan phéi hop: S¢ Noi vu va céac co quan, don vi lién quan.

- Thoi gian thuc hién: Quy IV hang nim.

I11. KINH PHI THU'C HIEN

ZI;. Céc co quan, don vi, dia phuong duogc giao chu tri thuc hién qnhiém vu
theo K€ hoach nay c6 trach nhiém dé xuat, xay dung dy toan kinh phi d€ trinh cap
c6 tham quyén phé duyét theo quy dinh ctia phap luat.

2. Ché d6 thu lao, nhuén but cho viéc cung cap thong tin trén Cong Thong
tin ’dién tir thuc hién theo quy dinh \(é ché d6 nhuan bl:lt, trong linh vuc bao chi,
xuat ban (quy dinh tai khoan 1 Diéu 22 Nghi dinh s6 42/2022/ND-CP ngay
24/6/2022 cta Chinh phu).

IV. TO CHUC THUC HIEN

1. Van phong UBND tinh

- La co quan gﬁu moi giap UBND tinh, Chi tich UBND tinh trién khai Ké
hoach; ghﬁ déng trién khai thL_rg: hién cég: nodi dung cong Yiéc duqc, giaoz bao dam
dang tién do, chat lugng, yéu cﬁ}l cua K¢€ hoach; hu”éng dan, don doc, kiém tra cac
don vi, dia phuong trong viéc t6 churc thuc hién Ké hoach nay;

- Téng hop du toan kinh phi trinh cip c6 thAm quyén phan bo cho Trung
tam Thong tin thugc Van phong UBND tinh d€ chi trd nhuan but va céc chi phi
theo quy dinh;

- T6 chirc so két, tong két hoat dong cung cap thong tin trén Cong Thong

tin dién tu; de nghi khen thuong t6 chirc, ca nhan c6 thanh tich xuat sic trong cong
tac cung cap thong tin trén Cong Thong tin dién tir.

2. S¢ Khoa hoc va Cong ngh¢

- Quan tri van hanh hé théng ha tﬁng ky thuét, ddm bdo an toan thong tin
deé Cong Thong tin dién tir tinh va cdc Cong Thong tin dién tur cua cac co quan,
don vi trong tinh hoat dong 6n dinh, thong sudt;



- Nghién ctru, dé xuét cac glal phap vé ha tang ky thuat dé nang Cap chinh
stra Cong Thong tin dién tir tinh va c4c Cong Thong tin dién tir thanh phan theo
quy dinh.

3. S& Vin héa Thé thao va Du lich

Chu tri, phdi hop véi SO Tai chinh huéng dan cac co quan, don vi trong
viéc chi tra nhuén but, thu lao doi véi tin, bai, anh trén Cong Thong tin dién tir va
cac kénh cung cap thong tin khéc trén dia ban tinh.

4. Cong an tinh

- Phéi hop, hd tro cac So, ban, nganh tinh, UBND x4, phudng trong viéc
dam bao an toan, an ninh trén moi truéng mang;

- Phéi hop voi Ban Bién tap Cong Thong tin dién tir tinh (Trung tam Thong tin
tinh - Van phong UBND tinh) trong cong tac dio tao, tap huin k§ ning bao mat, an
toan, an ninh thong tin cho nhan lyc 1am nhiém vu cung cap thong tin trén Cong Thong
tin dién tr va mang xa hoi cta cac S, ban, nganh tinh, UBND xa, phuong.

5. Pam bao kinh phi

- S& Tai chinh: Chu tri, phdi hop voi cac co quan, don vi ra soat, tong hop
du toan kinh phi, trinh cap c6 tham quyén bo tri du kinh phi theo quy dinh hi¢n
hanh dé thyc hién hiéu qua cac ndi dung cua Ké hoach nay;

- UBND x4, phuong: B6 tri, bao dam kinh phi theo quy dinh hién hanh dé
thuc hién hi€u qua cac ndi dung cua K¢ hoach nay.

6. Bio va Phat thanh, Truyén hinh tinh

Phéi hop véi Trung tam Thong tin tinh - Vin phong UBND tinh ding tai
thong tin, tuyén truyén hoat dong chi dao, diéu hanh cua UBND tinh, Chu tich
UBND tinh trén cac linh vuc; tuyén truyén, livestream trén mang xa hoi Cong
Thong tin dién tu tinh, Cong Thong tin dién tr cac S¢, ban, nganh tinh, UBND
cac xa, phuong vé cac sy kién ndi bat cia tinh.

7. Cac S&, ban, nganh tinh, UBND xa, phuong

- Chiu trach nhiém trudc UBND tinh vé giao dién, ndi dung thong tin trén
Cong Thong tin dién tir cia co quan, don vi minh quan ly;

- Cung cap day du, kip thoi thong tin trén Cong Thong tin dién tir theo quy
dinh; thuong xuyén kiém tra, giam sat cong tac quan tri van hanh, bién tap, cap
nhat va hoat dong Cé)ng Thong tin di¢n tir thanh phﬁn cua co quan, don vi minh
theo quy dinh;

- Kién toan kip thoi thanh vién Ban Bién tdp Cong Théng tin dién tir ctia
co quan, don vi; ban hanh quy dinh hoat dong Ban Bién tap Céng Thong tin di¢n
tir cua co quan, don vi va phan cong nhi¢m vu cu thé cho nguoi thuc hién viée
tiép nhan, xir 1y, bién tap, cap nhat thong tin theo quy dinh;



- Phéi hop chit ché v6i Trung tim Thong tin tinh - Van phong UBND tinh
trong viéc cung cap cac thong tin theo yéu cau ciia Ban Bién tip Cong Théng tin
dién tir tinh d& dam bao thong tin trén Cong Thong tin dién tir lan toa rong rai téi
nguoi dan, doanh nghiép;

- Kip thoi tra 161 ki,é'n nghi, phan anh cua ngudi dan va doanh nghiép tai
chuyén muc Phan anh, ki€n nghi trén Cong Thong tin dién tir tinh (da dugc tich
hop v6i HE thong Quan 1y van ban diéu hanh).

- Thyc hién bao c4o tinh hinh cung cép thong tin trén Cong Thong tin dién
ttr thanh phan ctia co quan, don vi khi ¢6 yéu cau.

8. Trung tdm Thong tin tinh

- La co quan Thuong truc Ban Bién tap Cong Thong tin dién tr tinh, tham
muu trién khai thuc hién cac nhiém vu cu thé dugc giao bao ddm dung thoi gian,
tién d6 hoan thanh;

- Cap nhat thong tin theo quy dinh hién hanh dé cung cap kip thoi, chinh
xac cho nguoi dan, doanh nghiép;

- Tong hop, theo ddi viéc tiép nhan phan anh, kién nghi cua t6 chuc, ca
nhan trén Cong Thong tin dién tr tinh;

- Gip Ban Bién tap Cong Thong tin dién tir tinh thuc hién kiém tra, danh gia
va cham diém viéc cung cip thong tin trén Cong Thong tin dién tir ctia cac co quan,
don vi theo quy dinh;

- Téong hop, bao cao dinh ky tinh hinh cung cap thong tin trén Cong Thong
tin di€n tir cua cac co quan, don vi theo quy dinh;

- La dau mdi ctia Ban Bién tap Cong Thong tin dién tu tinh trao d6i, hudng
dan, cap nhat thong tin, giai dap khé khan, vudng mic trong qua trinh t6 chirc
thuc hién Ké hoach./.

Noi nhgn: KT. CHU TICH
- TTTU, TTHDND tinh (b/c); PHO CHU TICH
- Chu tich, cac Pho CT UBND tinh; *
- C4c s0¢, ban, nganh tinh;

- Cong an tinh;

- Phong An ninh mang va PCTPSDCNC, Cong an tinh;
- UBND céc xa, phuong;

- VP UBND tinh:

+ LDVP, cac phong, don vi truc thudc;
+ Luu: VT, KGVX




PHU LUC 1: CAC SO, BAN NGANH

5: ...65./KH-UBND ngay 15thang 9ndm 2025 cia Chu tich Uy ban nhan dan tinh)

Thang diém: 100 diém

TT Tiéu chi Piém Thoi gian cap nhat
1 | Thong tin gid¢i thi¢u 10

Thong tin vé so dd, co cau t6 chic, chirc ning, nhiém vu, Cap nhat khi co thay doi (Thai gian cdp nhat khong qua
1.1 A ) < . . 3 02 ngay lam viéc ké tir thoi diém nhdn dwoc thong tin

quyén han cia co quan va ctua don vi tryc thudc.

méi hodc thay do)

Cdp nhdt day du 3

Cdp nhdt khéng day di 2

Khoéng cdp nhat 0
1.2 | Tém lugc qua trinh hinh thanh va phat trién cta co quan 3 | Cap nhat khi c6 thay d6i

Co 3

Khong 0

Thong tin giao tiép cua Cong TTDT (Bao gom: Pia chi, s6 Cap nhat khi c6 thay doi (Thoi gian cgp nhat khdng qué
1.3 | dién thoqi, So fax, dia chi thu dién tu chinh thec ciia co quan 2 02 ngay lam viég ké tir thoi diém nhdn dwroc théng tin

nha nuoc) moi hogac thay doi)

Cap nhdt day i 2

Cap nhdt khéng day di

Khdng cap nhdt 0

Thong tin lién hé cua can by, cong chic lam dau méi lién hé Cap nhat khi co thayvdéi (Thoi gian cdp nhat khong qua
1.4 | (Bao gom: ho tén, chiic vu, dom vi cdng tac, so dién thogi, s6 | 2 | 02 ngay lam viéc ké tir thoi diém nhdn duwoc thong tin

fax, dia chi thu dién ti chinh thic cua can bg, cong chuc

méi hodc thay do)




lam dau moi lién hé)

Cdp nhdt day i 2

Cdp nhdt khong day dii

Khoéng cdp nhat 0

Tin théc, sw kién (Cac tin, bai viét vé cac hoat dgng, ndi Cap nhat thudng xuyén (bao gém cd cAc tin, bai san

dung lién quan thugc pham vi quan ly nha nuwoc cua co quan, | 10 A Y AL £

don vi) Xuat méi hodac dang lai tur cac nguon chinh thong).

Tin, bai >10 10

Tin, bai tir 5 dén 9

Tin, bai dudi 5

Khéng cdp nhat

Vian ban quy pham phap luit va van ban quan ly hanh . . . . . . . e ,

chinh thugc tham quyén ban hanh hoic dwgc giao chi tri Cap nhat thuong xuyen (Thai gian cap nhat khong gua

soan thao 02 ngay lam viéc ké tur khi van b_an chinh thizc diroc ban
: . A B 10 | hanh; khéng qua 8 ngay lam viéc ké tir ngay van ban

(Néu rd: hinh thie van ban, tham quyén ban hanh, so ky duot ban hanh Véi cc co quan thuéc pham vi diéu

hi¢u, ngay ban hanh, ngay hi¢u luc, trich yéu, tép van ban chinh ciia vén bén) ' ‘

cho phép tdi vé, cung cdp cong cu tim Kiém véin ban)

Cdp nhdt day i 10

Cdp nhdt khong day di

Khong cdp nhdt

Tha tuc hanh chinh, dich vu cong truc tuyén, quy trinh

giai quyet cdng viéc cia co' quan nha nwéc tuan tha cac

quy dinh caa phap luat, bae dam thong nhat, tich hep tir| 10

Cong Dich vu cong qudc gia, Cong dich vu cdng cap bg,
cap tinh




Tha tuc hanh chinh, quy trinh giai quyét cong viéc cua co

Cap nhat khi co thay d6i (Thoi gian cdp nhdt khdng qua

4.1 L Y ARSI 5 |02 ngay lam viéc ké tir khi cac thi tuc dwoc chinh thitc
quan nha nudc tudn thu cac quy dinh caa phép luat, A %
cong bo)
Cé
Khong
49 Dlxch vu cong t[uc tu;ien _bao (}am 'Fhong nr]at, '[If:h qhqp tur 5 Cap nhat khi c6 thay déi
Cong Dich vu cdng quoc gia, Cong dich vu cong cap tinh.
Cé
Khong
Tpong’tm pho b'e;l?’ h}l_’(rng ~dan Ehl'rc hign ph?p luat, Che. Cap nhat thuong xuyén. (Bao gom cd cac tin, bai lay trén
5 | dg, chinh sach doi véi nhirng linh vec thugc pham vi 5 y; N ,
A o, Cong TTDT tinh dang la)
quan ly cia co quan nha nwéc
Van ban, tin, bai >5 5
Vén ban, tin, bai tir 2 dén 4 3
Van ban, tin, bai dudi 2 2
Khéng cdp nhat 0
Chién lwoc, chuwong trinh, du an, dé an, ké hoach, quy
5 hoach phat trién kinh té - xa hgi cia nganh, linh vuc va 10
phuong thic, két qua thuc hién; chwong trinh, ké hoach
cOng tac hang nam cia co quan nha nwéc
TR S £ . - Cap nhat khi co thay d6i (Thoi gian cdp nhat khong qua
6.1 | 110Ng tin vé chién lugc, ke hoach, quy hoach nganh, linh| 5 | ngay lam viéc ké tir khi chién heoc, quy hoach, ké

viee thuge tham quyen.

hoach phat trién dioc phé duyét)

Co

Khong




Théng tin vé danh muc di &n, chirong trinh, két qud thuc

Cap nhat khi co thay d6i (Thoi gian cdp nhdt khdng qua

6.2 | iz 7 ) P 5 | 05 ngay lam viéc ké tir khi Chuwong trinh, dy dn, dwoc
Ién dau tw cong, mua sam cong... A A
phé duyét)
Cé
Khong
I%ao cao tai fhln}l_ nam, Thongk tin thong ke ve annhj Cap nhat khi co thay d6i (Thoi gian cdp nhdt khdng qua
7 | linh vuc quan ]y, Thoéng tin vé danh muc va ket qua| 10 02 ngay lam viée ké tir khi vén bén dirot hanh)
chwong trinh, d& tai khoa hoc; Théng tin vé dich bénh gay - -
Béo cdo cong khai tai chinh, ngan sach hing nam ciia co Cap nhat khi co thay doi (Thoi gian cap nhat khong qua
7.1 uan. don vi 5 02 ngay lam viéc ké ter khi Bao céo tai chinh cua co
quan, o quan, don vi chinh thic duoc ban hanh)
Cé
Khong
Thong tin thong ké vé nganh, linh vuc quan Iy; Thong tin vé Cap nhat khi ¢6 thay doi (Thoi gian cap nhdt khong qua
7.2 | danh muc va ket qua chuong trinh, d€ tai khoa hoc; Thong 5 02 ngay lam viéc ké tur khi van ban chinh thic dwoc ban
tin vé dich bénh hanh)
Cé
Khong
Phan &nh kién nghi cia to chirc, c& nhan: (Cap nhdr, ding
8 | tdi cac cau hdi cua to chuc, ca nhan va cau tra loi cia co| 15 | Cap nhat thuong xuyén
quan, dia phuong)
100 % PAKN duwoc tra loi dung han 15
Tir 80 % dén duoi 100% PAKN duoc tra |oi diing han 12
Tir 50 % dén duoi 80% PAKN duoc tra loi diing han 7
Duoi 50 % PAKN duoc tra loi diung han 5




100 % PAKN qua han chua duoc tra loi 0
Lay y kién gép ¥ ciia to chirc, c& nhan vao dy thao van ban: Cap nhat khi ¢6 thay doi (Thoi gian cap nhat khng qué

9 | (Bao gom cac du thdo van ban, quy pham phap ludgt, chu 4 02 ngay lam viéc ké tir thoi diém nhdn duwoc van ban de
trieong, chinh sach, quy hoach, ké hoach...) ngh; dang tdi Cua co quan chu tri du thao)
Cé 4
Khong 0

10 | Chwong trinh cong tac; Lich lam viéc caa lanh dao co quan 5 Cap nhat thuong xuyén
Co 5
Khong 0
Théng tin khen thwéng, xir phat ddi véi t6 chirc, doanh 7

11 | nghiép hoat dgng trong linh vuc quan ly nha nwéc cia co 3 Cap nhat khi c6 thay doi
quan, don vi
Cé
Khong

12 | H3 tro tim Kkiém, lién két va luwu trir thong tin
H§ tro tim kiém théng tin: (Cho phép tim kiém dwoc day 7

12.1 | du va chinh xdc ngi dung thong tin can tim hién cd theo yéu 2 Cap nhat khi c6 thay doi
cau cua to chuce, ca nhan
Co
Khong 0
Lién Két thong tin: (Cung cap ddy dii, chinh xdc cac dwong 7
12.2 | lién két den cong thong tin dién tw Cua co quan nha nudc 2 Cap nhat khi c6 thay doi

kh&c cd lién quan).
Co 2




Khong 0
12.3 | Chikc niing in 4n va lwu trir cho méi tin, bai 1 Cap nhat thuong xuyén
Co 1
Khong 0
Chuyén muc vé tiép can théng tin (Danh muc thong tin 7
13 | phai dwgc cong khai, trong dé néu ro dia chi, hinh thic, thoi 3 Cap nhat khi c6 thay doi
diem, thoi han cong khai doi voi tieng logi thong tin)
Cdp nhdt day di
Cdp nhdt khéng day di
Khong cdp nhat 0




PHU LUC 2: UBND CAC XA, PHUONG
Bang danh gia, cham diém hang thang d6i véi Cong Thong tin dién tir (Ky danh gia: tir ngay... dén ngay...)
thang nam 2025 cia Chu tich Uy ban nhan dan tinh)

(Ban hanh kém theo Ké hoach so ......... /KH-UBND ngay

Thang diém: 100 diém

TT Tiéu chi Piém Thoi gian cap nhat
1 | Thong tin gioi thi¢u 10
Thong tin vé t0 chirc bo méay hanh chinh; ban do dia giéi hanh Cap nhat khi ¢6 thay doi (Thoi gian cgp nhdt khang
1.1 | chinh; Ti€u su tom tat va nhiém vy dam nhiém cua lanh dao xa, 3 qua 03 ngay lam viéc ké tir thoi diem nhan duoc
phuong, thi tran thong tin mai hodc thay dot)
Cdp nhdt day di 3
Cdp nhdt khéng day di
Khoéng cdp nhat
Théng tin giao tiép cua Cong TTPT (Bao gom: Pja chi, sé Cap nhat khi ¢6 thay doi (Thoi gian cgp nhdt khang
1.2 | dien thoai, dia chi thu dién tw chinh thirc cua xa, phwong, thi 2 qua 03 ngay lam viéc ké tir thoi diem nhan duoc
tran) thong tin mai hodc thay dot)
Cdp nhdt day i 2
Cdp nhdt khong day di
Khoéng cdp nhat 0
Thong tin lién hé cia can by, cong chuc c6 tham quyen (Bao Cap nhat khi c6 thay doi (Thoi gian cap nhat khong
1.3 | gom: ho tén, chic vu, so dien thogi, dia chi thu dién tir chinh 2 qua 03 ngay lam viéc ke tir thoi diem nhdn duoc
thurc cua can bg, cong chire lam dau mai lién hé) théng tin mai hodc thay dor)
Cdp nhdt day i 2
Cdp nhdt khong day dii
Khoéng cap nhat 0




TT Tiéu chi piém Thoi gian cap nhat
14 | Lich s, truyén théng van hoa, di tich, danh thing cua dia 3 | (San xudt tin, bai méi hodc dding lqi tir cAc nguon
" | phuong. chinh thong)
Co
Khong
Tin téc, sw kién (Céc tin, bai viét vé cac hoat dong, néi dung Cap nhat thuong xuyén (Bao gom ca cAc tin, bai san
2 = A A - 5 , N ’ P R 10 A, /= - - =N z A I's A
lién quan thugc pham vi quan |y nha nuoc cua co quan, don vi) Xuat méi hodc dang lai tir cac nguon chinh thong).
Tin, bai >5 10
Tin, bai tir 2 dén 4
Tin, bai dwoi 2
Khoéng cdp nhat
R: ik A A o A A~ 2R Cap nhat thuong xuyén (Thoi gian cap nhat khong
3 | graodol, Iep Qﬁ;”tﬁgﬁ'gﬂ” ol e ”“a:h GAp XA AE| 5| qua 03 ngay lam vicc ké tir khi nhn durot thong tin
ang tal cong ong ¢ap xa va nguot fal. chinh thic tir Dai ruyén thanh)
Co
Khong
Vin ban quy pham phép luat va van ban quan ly hanh
chinh thugc tham quyen ban hanh (Néu rd: hinh thic van Cép nhét thuong xuyén (Thoi gian cgp nhat khong
4 | bdn, tham quyen ban hanh, sé ky hiéu, ngay ban hanh, ngay | 10 |qua 03 ngay lam vigc ke tir khi van ban chinh thic
hiéu luc, trich yéu, tép véin ban cho phép tdi vé, cung cap cong dwoc ban hanh)
cu tim Kiém vén ban)
Cap nhdt day i 10
Cap nhdt khéng day dii

Khong cdap nhat




TT Tiéu chi piém Thoi gian cap nhat
TS“;t*‘garr‘]a”Ci 92'2?; d’(f,h V‘-;SOITE;T’C ;gﬁ’;ﬂqu ”C';‘g‘ -~ Cap nhat khi c6 thay déi (Thoi gian cdp nhat khong
g | GUYEL CONQ VIEC Cua co' quan nAa nuwot tUan thu Cac quy 4 | 4,4 05 ngay lam viéc ké tir khi cac thi tuc dieoc
dinh cua phap luat, dam bao thong nhat, tich hep tir cong ) g e
: A £ Sz . Y S S chinh thuc cong bo)
dich vu cong quoc gia, Cong dich vu cong cap bg, cap tinh
Thu tuc hanh chinh, quy trinh giai quyét céng viéc cua co quan Cap nhat khl o tha}.'AdO' gTh\O" glan cap ?hat khong
51 A : \ A 5 qua 05 ngay lam viéc ké tur khi cac thu tuc duwoc
nha nudc tuan tha cac quy dinh caa phéap luat ] A 4
chinh thzc cdng bo)
Co
Khong
50 D}ch vu cong truA,c tu_yen tgao da}m thong nhaE, tlcp h?p t}r Cong 5 Cap nhit khi co thay déi
Dich vu cong quoc gia, Cong dich vu cong cap bo, cap tinh
Co
Khoéng
Thong tin tuyén truyeén, pho bién, hwéng dan thuc hign Cap nhat thuong xuyén. (Bao gom ca cc tin, bai lay
6 | phap luat, ché d§, chinh sach ddi véi nhirng linh vuc thugc | 10 | trén Cong TTPT tinh, Trang/Céng TTPT cua cdc co
pham vi quan ly cia co quan nha nwéc. quan nha nuoc dang lai)
Van ban,tin, bai >3 10
Van ban,tin, bai < 3
Khoéng cdp nhat
Bio cdo tai chinh nim; Thong tin thong ké vé linh vuc
7 | quén ly; Thong tin ve danh muc va két qua chwong trinh, | 10
de tai khoa hoc; Thong tin ve dich bénh.
71 Béo céo cong khai tai chinh, ngan sach hang nam cua co quan, 5 Cap nhat khi co6 thay doi (Thoi gian cdp nhdt khong

don vi.

qué 05 ngay lam viéc ké tir khi Bao céo tai chinh cua




TT Tiéu chi piém Thoi gian cap nhat
don vi chinh thirc diroc ban hanh)
Cé
Khong
Thong tin théng ké vé nganh, linh vyc quan ly; Thong tin vé Cap nhat khi c6 thay doi (Thoi gian cap nhat khong
7.2 | danh muc va ket qua chuong trinh, de tai khoa hoc; Thdng tin 5 qua 05 ngay lam viéc ké tur khi van ban chinh thic
vé dich bénh dwoc ban hanh)
Cé
Khoéng
Ké hoach, dw an, cong trinh dau tw... (Puoc té chirc, trién Cap nhat k\hl <0 th?‘¥ dOA! (Thm. glan cgp nhat khor)g
8 T 5 qué 05 ngay lam viéc ké tur khi cac ke hogch, du an
khai trén dia ban). )
duocC duyeét.
Cé
Khong
Phin &nh kién nghi cia to chirc, c& nhan: (Cap nhdt, dang tdi
9 | cac cau hoi cua to chuc, ca nhan va cau tra loi ciua co quan, dia| 15 | Cap nhat thuong xuyén
phuong)
100 % PAKN duroc tra loi diing han 15
Tir 80 % dén duéi 100% PAKN dwoc trd loi dung han 12
Tar 50 % dén dudi 80% PAKN duroc tra 1oi diing han 7
Duoi 50 % PAKN duoc tra loi dung han 5
100 % PAKN qua han chua duoc trd loi 0
10 | Chwong trinh cong tac; Lich lam viéc ciaa lanh dao co’ quan. 5 Cap nhat thuong xuyén




TT Tiéu chi ié Thoi gian cap nhat
Co 5
Khong 0
11 | HS tro tim kiém, lién két thong tin: 4
HG tro tim kiém thong tin: (Cho phép tra citu, tim kiém dwoc 7
11.1 | day du va chinh xdc ngi dung thong tin can tim hién c¢6 theo 2 Cap nhat khi ¢6 thay doi
yéu cau ciia t6 chire, cé nhén
Co
Khong
Lién két thong tin: (Cung cap day dii, chinh xdc dwong lién q
11.2 | két dén: Cong TTDT tinh; Cong TTPT ciia cdc S6, ban, nganh 2 Cap nhat khi c6 thay doi
tinh; Cong TTPT ciia C4C xd, phwong thudc tinh).
Co 2
Khong 0
12 | Chirc ning in 4n va luu trir cho mi tin bai 3 | Cap nhat khi c6 thay doi
Co 3
Khong 0
Chuyén muc ve tiép c4n thong tin (Danh muyc thang tin phdi 7
13 | duwoc cong khai, trong do néu ro dia chi, hinh thirc, thoi diem, 3 Cap nhat khi c6 thay doi
thoi han cong khai doi voi tieng logi thong tin)
Cdp nhdt day di
Cdp nhdt khéng day di
Khong cdap nhat 0
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